
QSWC – COVID 19 Rules and Guidelines

The following are the QSWC User Group Guidelines:

 We will have a staging area outside of the entrance doors for everyone to get ready to go inside 
the facility. If it is inclement weather you may wait in your car until your designated entry time.  
(Please see QSWC entrance map to see which door you should be using.)

 All coaches/organizers must ensure they screen all members of their group 

 It is the coaches/organizers responsibility to ensure they have the names and numbers of 
everyone in their group for contact tracing (in case of a positive COVID-19 case). We ask that 
you keep this list for 30 days

 Face coverings or masks must be worn by all persons entering and leaving the facility and while 
they are standing in line to come into the facility. (Health exemptions may apply). Face 
covering/masks can be taken off once your helmet is put on in the arena. Any participant on the 
ice/bench who is not wearing a helmet must wear a mask.

 Please sanitize upon entering

 Players and coaches will be allowed to enter the facility 10 minutes before ice rental and must 
be out of the facility 15 minutes after the end of their ice time.  This will be a strict rule. 

 Quinte Sports & Wellness Centre will be allowing teams the option to have 
parents/guardians remain in the facility for their child’s ice time 

 The coach/organizer will be responsible for that parent/guardian and will be 
responsible for screening the parent/guardian, confirming contact information and 
ensuring everyone is following the rules, including ensuring physical distancing 
requirements are being maintained at all times.

 Chairs will be provided for parents to assist with skates outside the dressing room. 

 Showers will not be available.  Washrooms in the spine can be used for participants and 
spectators.

 We recommend that users come dressed in equipment (skates/goalie pads may be put on once 
in the arena).  Users will only be allowed into the building 15 minutes prior to the ice rental start
time.  This will be a very strict rule.  Skate guards are recommended.  Dressing rooms will not be 
locked and doors will be kept open.  Valuables should be left at home.

 Dressing Rooms –Max is 11 players per dressing room and each player must always be 6 feet 
apart to maintain physical distancing (this is subject to change).
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 There will be markings in the dressing rooms to indicate where participants should sit to 
maintain 6’ physical distancing.

 Max amount of participants on the ice is 26 in total (including Coaches/Managers).  

 Coaches must wear a mask if they are not wearing a helmet

 A max of 5 players on the players benches at all times to maintain 6’distancing. Additional 
seating is available.

 Players / coaches/visitors will only have 15 minutes to vacate the facility once the ice rental time
is finished.  

 Parents/Guardians must vacate the arena as soon as their child’s ice time is over, unless their 
child requires assistance with their skates.

 Players/coaches and parents will vacate the building via the designated exit door. 

 Water fountains and bottle filling stations are available. 

 Players should have clearly labelled water bottles.  Water bottles should be washed after each 
ice time and should not be shared.  Food/drinks are not permitted (other than water bottles) or 
due to medical reasons.

 Players must not spit, blow their nose freely or release any bodily fluid anywhere in the 
facility.        Player(s) not following this rule will be asked to leave and may result in cancelation of
ice use privilege.

 Please ensure players and families place all garbage, tape, disposable bottles in the garbage pails
provided.

 Please ensure participants remove all their belongings from the dressing room and ice area 
when leaving.  )

 We expect anyone using our facility will be respectful to our staff and other members using the 
facility. If anyone exhibits inappropriate behavior (i.e. swearing, angry, aggressive 
communication, inappropriate written material etc.) they will be asked to leave.
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